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BIANIIAUULEUERAENSAIERS

13.2.5 ilofnwiUSsuiiioulszavsua virunfuazussenianisdeansiuosdnissnu
wlgueuazgnsmansseniivtihauiuguifay

1.3.2.6 \iefinwiSouliieulszdvina viruafuazussenianisdoanslussdmssy
wleveuazensmansseninguiianulu 3 9%y laud nquyaseny 45-63 U (ngu Baby
Boomer) NguY1991y 30-44 T (Ngal Generation X) Wagnguyaengdidosnin 9-29 T (ngu

Generation Y)

1.4 NSBULUIAALUNISANE

UadenlnanaUseansnavaIn1saodans
P97 ANWAULINY ALAUIIIU

ANSSUNTIUVIIENTHAZTDINIINTADETT

Useanswaveenisandns
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USTLINIANISADANTIUBIANIT




1.5 Usglendiianinagléfuainnsinen
nan1sAnwRzyililsaneuiaaufanszususwn’ o @359 Hanug anudilauasd ey
Aendumsdeaslussdimssmuloviouazgnsmans  Taofioaziden Herdumsfunsvinems
LayteIamsaeasfivingay fruaflazusssinmansdearslussdmssuulouneuazgnsmans
Feazdulsslovidmiuns  uilvilgyuasimunaunmvesnsdeanslulsimenna  Tiiuiy
anunsainmsiasuuasvesmaluladansaumelutiogiu naesaufuusslovisonsifiuganim
nsuinswarnsussalminegn3deriaivedlsame1una

1.6 YBULUALALITNITANEN

fidevhmsfne msUseiiulsyavisnavesnsdeansiuulovnouazenseans 9103
NUMIUTIUNTIN MIENTUAzNITeTisinmn

YouLnvesllamATaUngL MIANIUTEAVENaveINsAoa s uuleusLazgmsAans au
ANUANTILRIJUJURNUVDILTINEUIAAAINTZUTUSIUNT 04 A35190 dan1n1wialne Javdn
vays Tnglduvvaovanilumsdsemnudniuvesfuitinunnse Afsioludouiiuia
WA, 2557 1Wuan 1 hieu

1.7 Heudni

ulgurguazensatans vuneds uluiswazensmansvaddsing1una dnsmruniieniues
PYOULWANITUSINTUTRslssneUIatuszeze1 Tnelaflunu U URNMSIsaneUIaauLianssususy
WA o A9 Fea Tevimt usAa Aidleauazidings UsednDauussana 2560

n1589ENs UsEnouse fasens ansuasdSuans Ussiamvesnisdeans &l 2 Uszian 1) s
doasuuudumanisuazliidumanis wag 2) msfemsuuumaisuarnisdeasuuuaeang
FBsdeans liun 1) msdeansinenan iunsdeansaniimin seninagsmanuuazyananiouen
2) msdeanslagltionans do dviant 1iud ufindeninu aamuned1n wagdsgna Wudu 3) n1s
goanslaglfludoaiife un Sunsude wiuda uaglad Wus

UsBuduavasnisaeans vanefs vihaufinisdeansinssusadiu imihilanns
UftRnuildsuneuvneldognsdinunmmuinasgiuiidivue asnsaufuiemlddiganuna
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VIQM{]LLagﬁWU'JQﬂVlLﬂEJQGUQQ

dAnwlsvinnsfine erusazyumuanuiluilsde fs1 unanakazunAIATeTiAeItes
funisaeanslussinis luvhde swielud

2.1 AUMNEYRINITA0ENS

2.2 Snvarvesnisieans

2.3 UspLAnuesn1sieans

2.4 94AUSTNOUTBINTAOES

2.5 999N TH0ENS (Communication Channel)

2.6 FamsHeans

2.7 nsApansifiuszansna

2.8 yuARTFnw AR U ReaslunIAng

2.9 A duNNeal AN UNAANLAINTLUTUSIVNT B A3

2.1 AUMINYVBINIITHDES

nsdeans (Communication) 1NansINAWATIAALIN “Communis” Baudainnisadng
2871981575y (common) et communication Joneianisnseriuas viengAnssusineg Adidu
iﬂiué’ﬂwmz‘ﬁ'LLaﬂL‘UﬁlaummﬁmLﬁuﬁuﬂl’ﬂﬂa*&mmﬂﬁy (aS08nTENARITONE, 2552: 330)

RN 913519 (2553: 211) Ilsenamnevesmsdeans “Wunszuiunisdedeyadstu
wazuszninsyanaingg liinesdussrisduimsuagseninmiinnu msdeansiieadesiuinems
vosyananividonguauiidesniseielinnaudlalutmansdy”

551 tindn (2550: 25) Iflenudn “msnsedoaniudenanadenlesanuduiusueayana
99 Tuosdnsididusundsduiinfunazeratisliamsatforanulddifanudmnouazussg

[y

nnUszasAnuilaneld”

Whvnevievthfivesnisdoaslussdnsiill 5 Usznns (@¥osnszgaossauug, 2552: 340-
341) fei]

1) etlournansteyaliaundnngluesdnslime Wudsidesnseyilunng Yu iledudu
Tandnlussansldmmuiatmmneismduseninsesdnsuasandnvesesdns demsdndulalaag
Ligugvdnadiaundnluosdnslalddimansiaduladus

2) iiouszidunanuFonafansiuvesaudnlussdnsegnananeildufoRnuduluny
TrgUszasrvesesnnsiiiiiedn

3) Wil dsunglésdulymvsedlavafudaymumdmnglafuam

4) leTazldavsnanielssudvsnaaingdu Tnsamensgdlaliufifau elwosdnsiing
indoulmiasuuvadld



5) wiefan1sdus MelussdnsnenalilmfeitedlaensaiuidmneviseingussasAvesesnns
lngangingaiuanuiianelavesunnarsonauaLoInNfBINsTaIYARaTIdOnARBYso liTATU
W mngve909Ans

2.2 dnwauzvaanisioans il 3 dnuaw il

2.2.1 nsdeasifatuldnaonnatlitiaziemiundavielisiols ngRnssunsdeasdudad
yaravEndedlild msfeasintuuilurnsiisdnnannlanaeuenvioudiuivnefamduital
Hosnnsdemslilldnseunquuamsmenestoyatnasnauedugyananiiaiduudss
vngfansanenendeyarnansaelumuiesiiGonin “nmsdeamsnisluyana” (Fad TAinwns
quns, 2551: 124) Fsanunsadeansnions funangegndld

2.2.2 myfeansiimalAsuntasegianerilusuiuy Bms ievn deamsmsdeans 419ans

doydnualild saenaugsuansuaridans llaAnTunuuhuunmruatunungunaeiauely

o
v v =

feudadudsiniuisdesdeasegnaonnaiisliviudenisivdsundas Tasenananlédinns
domadupanssufiadoulmnsenalaglifiynduduriegaduan (fand GRnunsauns, 2551
123)

2.2.3 mydeansynegdeniitiang weliypraussadeiidosnisrianadlanuies yanadu
uavanwindes iedeandyvihiuanuliuiueuluvanisalls Aeefinsdeansiloanaiiulsl
wieuwatiudensBuianyanadun waendoyafidulsslnifunueaioususudiiy
anmwindexiiAsuudasly Gasmd yutes, 2554)

2.3 Uszinnvasnisaess uwialdidu 2 Useuamwdng et

2.3.1 msdoasuuutuminis (Formal Communication) iunisdeanssinugesmis
(Channel of Communication) ﬁﬂsmglmmuqﬁmﬁm (Organization chart) d5gidgUnuuuaL
Faulaganunsonen 3 Ussnm laun

2.3.1.1 M3AeaIUUUTERUUUAIES (Downward Communication) tuilunisdoansi
é"}ﬁzﬁwqwﬁmsa"aammmm?{ﬂ (Classic Theory of Management) 484 Max Weber’s Theory
of Bureaucracy a5u1einesnnsinnuilugauafivaziluuiusssy dlassasrsuuussnisdudisiv
u (Hierarchy) s9UTd81UNUUUTINAUE (Centralization) Juszuudadldlesudninasnaeuen
(Close system) Huruveanaluladifimudieana (Technical cores) wagiingszideuiitaiau
(Importance of role)

DIANTAUIMTNUUULS a]ﬂﬁmmé’ﬁﬁ@LLdﬂwsﬁamsLLuuﬁmﬂﬁqmLWimﬁmﬁ’J’aqﬁ’u
Srunamthiinmsdanuvidenisnuny ?5&Lﬂu'i%miﬁugmﬁﬁ]w‘iﬂﬁam%ﬂiuaqﬁﬂﬁumiﬁqﬁuﬁzgﬁm
szauandldiunsuulousuay ingusrasAvesesins lngerftemenisdeansauununiiesins
uennifiannsalidedug wWu Ussmanuueda glensufotinu nisussidiunany aavans
ey s

uenNimsAeamsuuussdiuuuasasannsansshldlagefenisussgusieg (Oral
Soltdeuuuanednuaidnys (Witten media) Fafuismsigdsdudymlusefuuudasie

LYY

Augladedutye Medinsdeansuuussivuuassndadidedniniaundnluednsenasuinanslila

media) %



Fomnmzdomiuunnuasnstenendaselugnvanstu lAnN1sgeyevesUIans
1t vennifsuisladefuusssniasmesosdniuasdatomadsaunas dninewesaunn
luaaAng

2.3.1.2 MsA0ESLUUTE AU TUUL (Upward Communication) tun1sastnians
foyannfuitRmulunmstdudymasdudiey Tulussuimssedugs lnsrugomsnisdonns
m3?iaawmwizﬁuéquﬁuuuﬁﬁﬂamﬁﬂﬁiglziﬁaaiﬂﬂ’jﬂms?iamil,wuwé’fuuuaqé’m Fannsdeanst
AendedasnssiumsfifuidRnuiidnsaulumsiau (Participation) n1staundu (Feedback)
waznsEverNAnAnsEulvY (nitiative) GﬁqLﬂum3LTJ@I@malﬁﬁgiéfﬁ’aﬁ’uﬁﬁy%ﬂﬁmmmm
Anufustervianuvdeudmssedugs uoninidudumsdeasiiiodisariausivesmninlu
93Ang N13¥aand Wudu

faiitmansfitoansanssfuaatuuuduingnndunsesuasfeuntas n1siifds
Pmasdsuulasienvestoyatnasiufifiondndssmanssnulasmsdouiioainaden
fuasFerufiuihvesglitadusysiues duilinsdeasuuuifuimsssdugainldsy
foyarnansiliidesduteiiaasavinfions (a¥eonszga ossaunug, 2552: 343)

2.3.1.3 msfoansuuuuiiueuiemsieanslusyfuiiieatu (Horizontal
Communication or Lateral Communication) Saifunisdeansanaundnlussanslusziuideniiu
vidolndiAsatu Tnefinrmddyegdsdunmsussanuasunuvieunymie duinazldguuuy
msUssiedmdeioulununineauine luesdng sistimsdeasuuuuunusuinosd
guassrnmsiitiandniteglussduieiusuunnauvinliliansnsadanudeyarnanslé
s swddlsiinafiisdifudssalinnads sndlsfinn dagmunssznisiiieadestuns
doansuuuilinifnandgmeanuuanswesdindnfiianuadlavdelvdndiunnsiet eni
fidemadumada Tty dnnismain Dudu fedmszanuwenmdlugivis Usvaunisaiuas
vinwy saemIuusIsIMAnsusiluesdnsfienassduguassalumsdomsuuunuaueuls

2.3.1.4msdeasuuulaidun1sns (informal communication) Wumsdeansaielu
osdnslaldulumuamededutyruar bifulunmuduneumsufifan fuimsldasossyld
othadaauhaninglafeitostunistomauuud nmsfeasuuulidumamsidnunzeesnis
udeyalvimsfindedemsuuudumanmsaysaibsiu

2.4 99AU3ENDUVRINTHRENS
nsdeansilesrusenauiddsy 4 Usesnishe (alln dvains, 2547)

o
(%

2.4.1 Ja3as (Source) Ao Faadiwrinisdeansivyararsonquuanady Hasanseraduynng
WRevisennvvziinnndmiauile ssdnsienbenuidugisunseyhnsiiifianisdearsiield
Indugdaans

2.4.2 @13 (Message) A 1581504513918 57 sAanTsdseanluguanavsenguuAnady

ansonadudadifisdny wu dvilsde duav Junm Jagene viedndnvallag fawnsali
Anusnaldundilale
2.4.3 YoaNnNzada1snIede (Channel or Medium) Aaip3adtloviseteanianiddansazld

iielienstulufsypravsenduyanasutesnadiasvsedesiey NastansludeSuansauigds
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ansyjavang 9naazidudesssund wu enmadutesnsiinduidssiuludailadomiesnaasiiy
AofiuywiuseAugiu wu Iny sviem Tnsdwi Dudy

2.4.4 §Fuans (Receiver) fio yARaV3aNguyARATIANINsaTUNSIUANSYRaEEansld {Fuans
Lﬂu:qwmaﬂmamwmﬁmmiL?;Ju‘qﬂﬂaﬁﬂﬁzﬂumi%ﬁmijma?ﬁlamiLﬂumaﬁahj

2.5 9249158815 (Communication Channel)

Yosmunsdeasredonarsdmiuldthdinasudsiuimammiedusinasivinms
indeulmszninagdwniugiuin dnuarvestessnsdeansusznausme 3 @ fe fih
Pnasnngadlusesu BnsfieduiindmansadufaiindusasiEdiilvis iy
fsuiindeanislel

AefiSoninvomnansioans ldun adudesdsaziidswemanausnliyaraiiaomioyana
Julsigu fdstmfifinrmanmnsalumsyn Aewadunieududlalfuazdfuinfazdesilady
uazUszmsgavnentsivyilirdudsundeudiliandymlugiitsazdeionnaiuiisessu

Tuudvesdnine) deaminsieasienuidndifiuinamsannsaiuiimamsangdanle
vngANIsTRAnn e stesansieanslugiusiiiunalnegmilwasnwidn avi
wiuFunans Yesmnensdeansiesiniansueaiiu nsladu msdula msldndunaznisisa

Ingagudeamninsioans Aeisnsiazinsedeansiaztaelymanslugeiuimas lngendy
Yoamsluguszamuians 5 Ao maueatiu nsduia n1sldBu msldndu msusa Tngldvaamng
U stuiindernu Adnduaednualdnus mayn sy

mMsAeasaumneiiusyansam msldtemimans 9 Yeans demanishnsedeasd
A dannlunsinsedeans sziaqmamsﬂumiaﬂﬁ@ﬁ@ﬁﬂiizﬁdmﬂﬂ’qﬁuﬁﬁymﬁuiéfﬁ’aﬁuﬁ’ﬁgm
leiun nsym (N13daanu MIUszyy nsAnsedeansiumstnsdn nnsdsnn nsdeinams
Suwmesiin anednualdnusvsedsiiun (anvane niisdereu Ussniasisg 1sansnnelu)
Tanviayunsal (Feaneane) 1Wusiu

uennidesmmsdemaduidenlssssriauimstuntnnu lumsdwieulsuieiiie
thlugmsUFRls undomnansdeansiifiuszansnm nginssunsdeansseninguimsuas
winudeudiguassa vhlinisdeansiostszavsam feufudmsduiudondentomidlums
doansliivunzay uenanduimsasiosdndaFesdnariiugiuuasauausavoaminey
ileflazidenlddeaminsiomsivanzauud nsdenlivomnanisdeansasiiaziemisnis
domvaneusznvanldsuiusgasangan ieliAnysyansualunisdeasuaziuimsens
finsandenlivesmsnsdomsnudnuuzuazanssmnevessesidesnsazdoludminemili
JOUADUY

2.6 33nsdeas

AnnsEeas Ao MIRAReADENTIAEENBAITNYS MIRAREADENTNITINI LAY
Anvodeansmistesiumelulad dead

2.6.1 MsAnsedeaIssatsdnwalsnYs (Written Communication) waneds msfnnedodns
fugnsoanlnen1sifou Fonadufsnussemiauianisiuiy Wy nidedoumazdufinldnou
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(Circulation - Notes - Letters - Memo) Unguszmia dufindeninu s180uusednt uaainans uiu
Uan Asiflast anmnetniuagnsans giensuiuinu sy

duannfuimstesnisinasisuiinduaednuaiines uisedamsfiarsandeaim
vosnasidunlilagsounsy Tseaesifanansenuiidomesessdnisld Tasnsfnagwuinnig
Adomsfenadeusnniinisyn feioradunnsyanaiuiaruansonisniwtios wu dua
ywthiiduddsansinenaliuilalumazng Snuszmndsnsiaedomsfiondoniadeutuineed
dnwnizyeansAndedeasvnaiien

2.6.2 M3fnredeans1192131 (Oral Communication) winefs MsAnsodoansiuansooniag
N5NA WU NM3UsEYINGY (Group Meeting) N13389nndlag131n15USNWIMNTe (Counseling) N3
Funuainiinanuiieen (Exit Interview) N150UTH MIFUNL NMsNUUziRes nMsaunuEdyni
NsNAMIANI NSEnUanAeLaEIIGe

msdndedeansseye uisnsildtumnnfigelunmstiaueinasanyaraniilugadn
yaranils Tngangiinudmsfishagnuhauduegluanmnadonfidiulufesme uiismutigm
Lﬁ'mﬁ’u’i’%mﬂ%mwmw’%aﬂmmLﬁ'snﬁ"umﬂ%’ﬁwﬁ%’mwwmamwﬁa6] wseldanzlunaumunion
gosanldlussrnislaesdnisnis (afounszna 835U, 2542)

n5dREaNIN19191 Uszneuse

1) msaunun wiseanidunsaumnluFewhluuagmsaunuludsimuinunluns
UfjuRausuiu

2) nMsdunwal Wumsaununiiud shigyauiueudeshendsanudenimney

3) M3senmdafiean WuFestuftAtuegdulszdmamnenu mslinndununisds
shednuaziiinuawsiyina Taegudmsmsmilfaanunsaifeinnsesndduuuladiugiu
i

1) msdsyyn msdssynduianssuiiyeainslumbenuazdeadiluiduhmauemssiu
AanssuiidudselovidontsufuRnudueeienn

2.6.3 Ms@nsedoarsiidosldmalulad (Technologies Communication) inalulagnisdeans
Jueesdlomanaiefifiuselond weluladnisdoaslutiagiuiudddydmiddudnunsd 3
uiazalnvziinudnunsareifiunnisiunuuuaauay inguseasdlunsldau welulad
avfelmitglimsdemsiisunuuiinanuaeisguuasdes weluladfnanastelifufudosin
syyisgUnsaifldRndeiugdu JeaiinansenudendnninaruAnsisuainsassdiazaus o
oth9Ends

2.7 MsdessiiiUszAVENa
UszAvBravasmsaeansnieluasdns mnefs wiinauaunsau foRemudlssuneumanels
ogsflnaun LAy LIAIHILAT LA aansRndeUsraunudiSamunaiuazanga v
anunsaudedeyatnanslindnouasifdusuindosiunsufdrouldeddussansamuas
Y (lWayaassal uandngey, 2558)
nszuINMsARansUsneulufeddensinnsdanansineinuresansdeansludu
asuandeffumsldfumsiuuddeninunngnsaiesndlaegnmisdu Asiiatutueating
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Wasuuasiunnudaninde o1sual suilufsenudeudlaasnginssuesiiuasiuge s
doansianeliiAona 3 Uszms nanfe mim?ﬂ'wwmmmi (Knowledge Change) n15iUaeu
NiAuAR (Attitude Change) LLasmnﬂﬁauLLanwqaﬂiim (Practice Change) Tnenswaeuulas
annsoudsldmumdninasinuiuaylifvessafifniy Fufunsfinsaniwavenisioaslundy
thu AelAnuarroyananieidunaivinligdsasusse Tngusvasdnuiiddlanielsl adanunsous
ol 2 Usziam Ao UszuavusnAenaniauan (Positive Effect) %QLﬂumamENﬂws?{'aaﬁﬁmsq
Yaquszasdvosidsansiineliuaznelfifnnafiroyana Ussianiiaes Ao naveau (Negative Effect)

[
v

I A A o [ cal vy 1% Y a 1 Y a a1 W
LU‘NNﬁ?J’ENﬂ’]ﬁﬁ@ﬁ']iVl‘liJUii’Q’N]QUiﬁﬁ\‘iﬂﬂaﬁﬂﬁ’]ﬂﬂﬂﬂﬂﬂmﬂﬂl’l E]ﬂ'VN?J\‘lﬂEﬂ%LﬂﬂNa‘lﬂJﬂG]@m’luﬂﬂa
anee

3

MsdsimansesaiusravsnindesdnddsladeiAstesiugiuans 4 Uszns fadl

UsENI5UsN Ae AINABINISUBIESTUAS Imaﬂl’ﬂﬂLLé’ams%’uszinmssumLwiazuﬂﬂaﬁ?uamﬁulﬂ
\enauausIrLiBInIsvsmudsUszneusie 1) fesnistnasiiulsslovdiuny 2) doenis
Jansigenndasiupudoriauniuazadonvosmy 3) feansussaunisailuduas 4) fFeanns
ANNAYAINTIASILUNTSUENS

Uszmsiiaos Ao ANUUANANYDINTUANT Tagaeiiauuansetused 1) Jo Guiladenisiivh
TAIAMULANANVNATUAIUAALAZ NG ANTTH qﬂﬂaﬁﬁmqmm]3ﬁ‘wqaﬂssmauauaqmmsﬁami
uAnensInyARaTTetg e Snvadaianuaulalutmansfiuandefiugie ﬁaﬁuawq%lfﬁuﬁaﬁmuﬂ
ARty AudeInIswarAufianelafiunndnaiy 2) el memdaiuwliuuazannudenisfiay
AUaTSUTIIEITIINNTINATIY LAAIULANANNATIENSUR 89N STz as1eauduTUSSURTH
Aatuannssuasinastusie was 3) nsane favswaseUsyansnwlunisdoansves
ﬁi”umié?iqmmﬁmlé’&y’m,ﬁimiLL‘Uammmmi mnadlafeaiudessine Jaduddiilinginssulu
Mssuansuaneiuly deiensisdesnseviningSuansiimsdnuegluseiilaiieasldaustnians
waglaenliniunlnegnaugas

Usensiia fle anuidlanasysrauntsaidn ndfumsiianuddalumssuansudaiay
Hglvsuivnanslaani

Usznsfid Ae Anumaniaazauisnelanuniania Wumiuianfiazvieuliiifiudisany
Fosnisvesaulunisiiasfianusean nwndeuiielilsuludfiauionis duanufisnelagas
Flasurzdosmilidwnasiilasuiimiumenuas Sdemnamsanaedeasitiussansnm

nagmslunsioansiidiussansuaiiosduseney 7 Usems (Rawinaly mrssasvgsiuazans,
2556)

2.7.1 amanindedie (Credibility) 1sdoansarldnatusioiimmudetiovedudososls
P1as uvastrdieliAnemsiulavieiiulauitenansi

2.7.2 Anamsnzan (Context) mMsdoansiiasoafinumnzannaunduivinusssuvesdany
wesfiodomstudufiosdszney winnuddyegivinil vine amwidmafiomngani
Saussaudann vijwunieanmundeuiug nseniolnidmiudaulnedenmnyauniinisduiie
visomsduilevesiSsgenmanzannitnisluny 1Wudy
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2.7.3 flemansy (Content) dmansfimazsosfinumnedniugsu fansusslomiungun
vdeiAsinaeldnausslonifahaula viseddeiifuusslonidendurunduniludensaylaifians:
dnsuanunangy ludesifsdeddmsfnsannguuuthmanede

2.7.4 Uesuavasinauesawiiostu (Continuity and Consistency) msaedmansazlanasosds
Yo Ansofuvieiinisensedn deieumumssmiedouiruafuaiinuainese wuedy
dneUaty fldwnansvinuing mee liflsamsauiveu

2.7.5 foeenians (Channels) Imansasmeunsléfiiy awdesddignromswesnmsieas
thuq Tnguesndesmsiiasudnansiisarduardgnaisnunsunomievielnging Tnsvid
wilsdefius a4 dafadhyanalaenssaziniinimteditiuldiusininsdduliiinamiseans
Fondaamaiildnaiiiian

2.7.6 ATELTI0v03FUT AT (Capability of Audience) n1sdomsfitiodnlduatu
dodldnumensuvidousinutosiian nsfemsasisazminitusgiuamuannsslunsiuves
f3uisiuagiutiadonasesng wu anuil Tomas e Gdy arwditugiufiasdelidila sy

2.7.7 Anudaauestnans (Clarity) 3nansiesheldnedigiudila Asldnrwvesudwi
fennuargslifivselomimsdasentvivun idaaudlane fanusmanedoedlingueionie
firnumnevanswivsonnuaudonnuusmeuitddal

I
v v Y

dusmsszavgaluyaradidgiasinlinisdoansnielussdnsiuiusedndua dauiuims

JeAUaIReRtlanuINIMaEISUSUR (51555 HaBUNSNEAS, 2550: 207-208) fail

1) f};IjU%WﬁigﬁUQQéf@ﬂﬁﬂ’J’mﬁﬁﬁiyﬁUmi%@ﬁ’]i e?iammL“f]u;gﬁ’mm;:m‘%miigéﬁ’uqaL"f]uﬂﬁ]f{’fs
fddnyiianlunisdeansnielussdng ﬁmmﬁmwiuma%’uﬁuazﬁmméiy’ﬂa]ﬁ%ﬁqszmmimaamu
Fuasliminaumsuiinnuddesmsaeasindudssiduiiasildtmnevesesinsdsyay
audiSanasiliinnisuasuuladiumeiinty
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429918 30-44 U (ngu Generation X) uaznguysegiiasnd 9-29 U (ngu Generation Y)

M15°9% 9 WisuWieuUseAnSra virupfuazussenien1saeansliuasiniseuuleuuaseseans
senIguURuly 3 ¥a%e1y laun nqu Baby Boomer (Gen B) ndal Generation X (Gen X) @
n&x Generation Y (Gen Y) (n=483)

ASLLUY Gen B Gen X GenY
T (n=125) (n=206) (n=125) P
UszAvinanisdeans 50 37.97 (5.45) | 38.66(5.44) | 39.55(5.43) 0.054*
iruaRseanisdoans 110 88.58 (11.56) | 88.35(11.81) | 88.74(12.48) | 0.954
USSEINANITHOENT 115 87.83 (13.44) | 89.71(13.01) | 90.55(12.81) | 0.215

*Aulityd AN NanAnA1 p<0.05

19197 9 wuhmailsuiiisulssavsnansieaslussdnsiulenisuasemsaans
senIu iRl 3 ¥i9eny uanseiuegiidudday Inewudngu Baby Boomer fiaziuy
UsgAvBnan1sdeansiady 37.97 (SD=5.45) tlauni1 nau Generation X fiflazuuiiade 38.66 (SD
=5.44) AzLUY uarNaY Generation Y fiflnzuuuads 39.55 (SD=5.43) Axuuy
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Tssweunaamianszususvnd a a5 Wulsmennaludsinvesaninvialng Aing
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nzfusen LuANLUINIMINSLIMETEAnananwesITILAYa359IY TAnnwsziuana Tuasle
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NAUIAMAINUINTIURIUNITFUTOINNNINTFINEING

UszAnSuaveanisdoansnieluesdng nuneds winauausaufiRnunlasusevmnels
ag Tl NKAZALINASTIUTIAMUA @usaRnseUsTauUd NS INUNAEETIAEY Fanih
anansaudsdayarasindnnuuaziildsiuneidesiunsujiiauldegrdivssdnsamuay

VA (WURYAITIU WINTIFEY, 2558)

- =i 1Y v o R 1 ] = v va

nsruIuNsdRansiuseneulume gasansvinnisdernanslagriudesmenisioanslude$u
asuazlegSuansiisuansiuudigeniinusngnisalegndlasgamilay aindutueidiitg
WasuuUasnuanuianiinda e1sual saulvfsmnuianudilanasnginssuvessSuasiume
nsdeansRneliiiana 3 Usen1s nanfe nsiudgunuainius (Knowledge Change) nsiuaeu
iruAR (Attitude Change) wazn1sasulUainginssu (Practice Change) lnanisiuasunlas

vy ) ¢ a 1 da X A

anunsawdalamunaninasiaufkaslifvemaintudu 2 Ussinn UssinnusnAenanisuan
(Positive Effect) Fulunaveinisdoansiiussgingussasrvasdasansiinliuazsneliionasise

uAna Ussunnilaes Ao nan1vau (Negative Effect) lunaveanisieansilidussqingUsvashngds

1w

astanavungld Bnnsdeneliiinualifsesiunnadneiey

[

nsdaansegiiusyaninmdesiilsfeladeninerdeatugSuans 4 Ysems sl

Usgn15usn fie ANNABINITYRISUAS IneThluudinissuiniansveunasyanatiuasduly
P v = v v ' P ¢ v
RNDUALDIAUADINITTOIRNUTIUIZNOUAIY 1) Fosn1sinarsiildulsslovuduau 2) Aenis
17815 Nd0nARDINUANLTD ViFuARLazA1HoNYenU 3) Ansn1suszaunisalll taz 4) Avenis

ANUazAINTIALSIlUNTSUans

Uszmsiided Ao ANULANANIUDINSUANS Tneaslianuunnsnaiu dedl 1) o 1Duladendm

M IATALUANA1IN A UANUAALAE N ANTTN UARANINENINALTNGANTTUABUAUBIRENIS
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v a
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1. Anuuweiie (Credibility) n1sdeansazlanatiurosinuenelusoswedliinias
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waseliiaautulavsadulasuilsdansiu

U =

2. ANUWMLIEEN (Context) NNSERANSNANBINAINUMLIZAUNAUNAUNUIUSTITUVDIFIAY

[y

< A S ] a ! ° a1 A o PN [y
LATDIUDADANTUULUULNYIFIUTZNDU WAANUAIALYBYN NN NINY AW ANANLAUNEEUNU

RT) U

=Y
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3. lemansy (Content) Yansnfvzdesliaumvned miudsu daszuseloviunnguyy

wielidswnaglinausslevifahauls vieesidsmidulsslovisonguaunguvilionavzlifiansy

dwsuauuang lusesiisdeddmsinnsannguaudmsngniey

4. Ussuavalaueneiilesiu (Continuity and Consistency) n15deun3a15ag lananasds
Uage) Anranunialin13g1viadl ekoua1uyiedvsolasuriauaAfLaydAUEIEND LaNosuy

wnaUany dldsiniansviinving weq Livesnsaiueu

5. 99119913813 (Channels) ¥1iansasineunsianty avdesdddvignyomnivenisdeans

1 Ineueanyemiiniafuiniasisavdauardignaleau nsunes wiie wislaging nsviml
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7. MuTAUUeITIaIs (Clarity) 9maisdesine Tonwndsudila Asldniwveae Wi
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e

TnUsraenTashe efnwNsSuns Ui suasdomamMdeasiuulouewagnsans

D

fmnzay muaNAnTiuesUTRnuveslsmEUaaIAINTEUTITIINT M f3T197, LieAnY
viruARvesnsdeassuuluiuazgmsmans muaNAniuvesfTRnuveslsmeuaa
PILUTUSIVNT 4 A1, Lﬁaﬁmsnmsmmﬁm3ﬁaawﬂuaaﬁmié’mﬂamaLLazqmmﬁm% Ry
auAnTuvesURnuredlsme A anszUTNTmMI o AT, iefnwnaidiius
seyeUsEAMSIA firuAR warussenAnsAeanslussdnmssuuleusuazgnsmans, ilednw
WisuiflsuuseavEna viruad uarussenanmsaeansiussdnmssnuulevisuazgnsmansszning
Wnhanuiuguiiany, ernwUSsufisuUsEavsna Viruad wazussenamsaoansluesnng
AunlsveuazensmanssenIguiiieuly 3 ¥seny laun nquyiseny 45-63 U (ngu Baby
Boomer) Naxt901g 30-44 T (N Generation X) wagngudsenyil 9-29 T (ngu Generation Y)
msdeansnuilenisuazgnsmanssuduseatilanudonisvesfufthnu uazisns
doansivnzay Jagtiungingsy Arwausn uazvinuzvesu iR uarsULUUYeINIHALN
doldfenuAsuulasiunumsianuasfimnaaunelulad msdnwiddunsfnwuuuusses
TngaounumuAniuYeUf TRmuTlseuaaLAansEUTHs N U A3390 anmwalne
Fminvay3 Tuseminadeuiina n.a. 2560 Tiuvasuauszavdnavesnisdeanssuilous
wazemsmanSTiUsuUT Tmanuiflswenidomiuusyaning iruafuazussennansdeasly
2IANIAUUlEUIBRATENSAIERS WU 0.94 0.97 waz 0.97 MuaRY
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= 1'% dy
ANuaNIsAnEaTUNalAGL

dauil 1 doyadruynnavasreunuudaUnY

frounuudounavin 483 18 fiongale 36.8 (SD=10.0) U fiszaumsaiujifnuads
13.1 (5D=10.9) ¥ duiluaysfumemda 419 31 Anfudosas 86.7 SmsanwUsyanatuly 341
8 Andudesas 70.6 iunenurauazgRieneiuna 232 10 Andufesas 48.1 uazidmrhi
alvayuuinig 178 18 Anwludesay 36.9 \Wuduiufnuw/gninausedn 390 s1e Andusesay 80.7

duil 2 N13FunsudnIaIsuazdINIINITHREsAIUUlBUNELATENSANEASTNZEY
2.1 FBNINTUYNE TV IS RALENEANENS

Bansmsrurnasiuulsuigiaggnsmans Sud 1 Aovsuaninii dduil 2 Ae nswan
dieusmanulumheanu wazdduil 3 Ae nuanladnguvesmisay

2.2 doamnanisdeanssuuluneuazgnsmansiungauiuesdng

Fosmsdoasiulenisuazevsmaniimngauiuosdnsunniian S1iui 1 fe msuszyw
Humsmsvesimih s1udl 2 Ae lavnguueamiienu dduil 3 Ae Tuiinnsussyuvemihny

dauil 3 Ussansuavaimsieansatuuleunsuazenseans

UszanSavesmsdoansiuulouneuazevseans sgflunasisnnynde Tnefiazuuusomade
38.76 (SD=5.46) ATIUY IINALUULLAY 50 Axwul Temnufifiazuuuanniian Aederu “uleuneh
vinldsugnanesainin Wunlewedldsunmsdrensamuasifudyn” Savuuuade 3.99
(SD=0.64) AxLUUIINALLLLAL 5 Azl Teanuifazuuutosiian “deviuldundmloveuas
gmsAansanvvth iuamnsauftRnauleuneldednagndes” favuuuiads 3.74 (SD=0.61)

dauil 4 viruaRdenisaeasatuuleuteuazensAans

WiruafdonsaoasAuuleusuarensmans sgluinaeiannynde lnelnzuuusiumede 88.53
(SD=11.94) AxiuU INAZLULAL 110 AzLUY ToAnufidazwuuinnian Aeteay “n1sdoansnd
Uszaninanaslinwnidiladng wngiunisiuivesssudeya avvhlvinisdeansussasd g &
AZLULIAGY 4.18 (SD=0.70) AXLULIINATLULLAL 5 AzU Tannuilnzuuulpeign Ao
“prlsoisunfnuuuesaiuulouiefiviiudesiunsuwezUfuiRnu” daziuwiade 3.81 (SD=0.69)

duil 5 usseIniAnTsaeansluasAnITituuleuBLazensAans

usseImAnsaeanssnuleuislazgnsmans sgluinasiannynde lnefazuuusiuiad 89.49
(SD=13.08) AEUUY INALLULLAY 110 AzuuY Tornudifinzuuusnniign Aodenm « iunfoud
¥t MEsIINTeIneng q imidenldlunisieas” fazuuwade 4.05 (SD=0.66) AzuuL
MNAZLULLAN 5 Azuul Teruiifazsuuutiosiian “duimsvedsmeiailalenalyivinuiidi
sulunsuansmuAaiusasdaindouisvessmeuia” daziuuade 3.53 (SD=0.86)
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dauil 6 AnuduiusseniteUszausua fauanazusssniansaeansluasdmsiuuleune
waTYNSANENS

mMsAleTgiediiussninssyansua fimuaflazusssinmanisdeanslussAmssmuleung
uazgnsmans nuiwimuaRnarussenanisdeanslussdnsduulousuasgnsemans 3
ANNFuRuStufansuIniulsEdnSuamuulouglasenseansegsiidedAgymieaia ned
ANuFNTuSlusEAuas (r=0.761) Wazaduin (r=0.806) AuAGY

daufl 7 WisuiilsuUssanina viruaRuazusseniansdeansluasdnmsdunleuneuas
gnsAanssEndneiathuiuguiufeu

mMsisuiisuasiuuadsazdudsnuunnsgulssaniua siruafuayusseinAnisdoans
TupsdnsmuuleuisiagenseanssenitaiminuiugujuRnuldunnsneiu

dauil 8 WisuWisuUszansna viruaRuazusseniAnisdeaslussdnsfuuleuneuas
gnsAanssendneuiinsuly 3 ¥aseny laun nguvseny 45-63 U (ngu Baby Boomer) nau
%9978 30-44 U (ngu Generation X) WaznNguY1991y 9-29 U (ngu Generation Y)

mMsSsuliteulssavdnanisdeansiussdnisiuulounsuazgvsmaniseninegu foRamly 3
929019 unnsnsriuegaditfoddy Tnewuiingy Baby Boomer Sazuuulsyavsuanisieasiade
37.97 (SD=5.45) o1 ngu Generation X fiflAzuuiiade 38.66 (SD =5.44) AzuuL LATNGY
Generation Y #iflazuuuiads 39.55 (SD=5.43) Aziuy

5.2 daLauauue

Uszansravesmsdoansiuulevnsuazemsenanseglunasiunnynde Tnswuiuleuied
I¢5ushemenannimih nansAnwmaenadesiusenuidsefiinuaniinuin smih assaudsteya
ImaslimtnanasiiidusuniedesiunmsufoRemildegnaiussaniamuazyiis (aissu
ududngay, 2558; Ala @esusanm, 2558) ognslsfnnu Weldsuudsulovnouazemsemansannimih
Fwthfianansauoanuulevgldogagnieddtosiian uenanimuii fruafuazussennmea
msdeanslussdnsiuulsusuazvsmaniseninaimihnuiufuoaauliunneeiu egalsh
P14 NAY Baby Boomer flnzuuudszavisnanisdeansiiosiian

naMsANSmuInsiunsugnasimnzauiulsmeuia Bnsmsusmasiuuloue
uazgnsmans Uil 1 Aensuantmii dui 2 fe nswanieusuanulumhsau uag
dduit 3 Ae nuanlatnguvesmieau duvemnansdeanssuulouisuazgnsmansd
wngaufuesAngInTian dfuil 1 fe nsUssyuiduniensvesini duil 2 Ae latinguves
e SUT 3 fe TufinnsUseruesitagay

uansAnuiagieuliiuiinusnmesosdnsvedsmeruaiiimsdeas wuudumanis
(Formal Communication) LﬂuﬂﬁﬁamsmuﬁaqwﬁUiﬂﬂg’LuLLmuqﬁadﬁﬂi (Organization chart)
fsuifounuuusudaay Taoduuszannsdeansuuusesuuuasans (Downward Communication)
flassadanuumensfugiiuiy (Hierarchy) TuTamsuauUUTIALE (Centralization) Wuszuy
Uniilailf3udvEnaanniuen (Close system) wawiingsuileuiidniau (Importance of role)
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WUUNSADENSIINUUASENS :ﬁmiﬁamimﬂzﬂ'wﬁuuuﬁaﬂﬁqﬂ (§uitsn sTansfnnans, 2556)

afnsTUTINuLUUSy aglieudduinsdeasuuuinniian mezdedesiusuna
pthimsfanudonismugy Fuduisnsiuguiiasilvandnlussdnslumstadudymssd
asldsunsuulenisuay ngussasdvetesdng Tnsendunisuszausneg (Oral media) wiolddauuuy
aednualdnws (Witten media) ognslsfmunsaeansuuuseiuvuasansdidediiaiidunisdeans
LUUTNaRE 1AnsAeansaInsedua1stuuy (Upward Communication) Junsdsinasdoya
MngUFTRlunstRuTyrseiuanen Tuludeuimeseiugs Sedauddniiril
FuTRNuiidusslunisvinu (Participation) n13teundu (Feedback) wagnisiauamuan3isy
i (Initiative) 1un1silalenaligladadudywliuanianudndiuseimnihaurseduims
JEAUG

a a M

nan1sAnwansliliud Uszdvdnavesnisdeasiuulouisuargvsmanivedlsineg1una
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Y

€

fusvns Gaildeiauonuy fail

1) msdeansiuulovnouazemseans asiimsimuatesnsnisdeanslinseunquetisiion 3
Foasiiihilddeansinniian lun msussgudumanisvesimih ladnguuesmingu way
Tuiinnisuszanvesmiieu 1usu

2) msdeansiuulouglazgnsmans msinisuianeandeansuftRnuwasunumming
v mihiissduuitRnulidaeu esnilnuideiaduayuiminaudesnsiianmses
o3ns Tmsfazihludnisussauiimeneiiug wesUssloninineuaglduanmadieliesdng
ussgrlnvang (@3atiui eyasiuduasAndiug asaamifesh, 2554)

3) umslinalulafasaumanisdoasiuulouisuazegmsmant Tnofinssussdlidngld
Fownsmsdeansdumeluladansaumanisdeasifiunnt Wi Sunsuin wada Hudu

0) Tsmerunasgdesdinaimunniizdiindiuntsdeanstituimihnu Tieseunauiaingns
o Malawaznadou ufenslieluladansaumanisdoasivenga

5) TsmenunarsiifenssuiiuiutesmenisdeasansesuguiRnulugiuims vy
ferunsmnuidmind aavsnevnanguims nauddsensluiguioRnunieddetn (Spoke-
man) ﬂzjmﬁdﬂmmﬁp:iu%mw%amsﬂaﬂ/%famﬂﬁ (Pineapple eyes project) {ufu

6) TufUftRnungu Baby Boomer yiiaidmiidifiiengdoug 45 9§ July msinadiudunsls
foyafuneyaaalassminn WesmnilimAdeiiaiuayuin ndudiseny 50 Touly wWhinns
Ansedeasmennuanduirdeuuudaiu wu sdwi Tnsans maUssguvdelenansansdnal
Snwsiuteamenisaeansimunzaniuosdng (faewas vaas, 2557)
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